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The increasing complexity of the general duties 
of the UK Gas Regulator since privatisation
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Protect consumers

Reduce emissions
Security of supply

Does the regulator possess the necessary powers to execute its duties? Beyond adding duties, is there a more appropriate way for government to align regulatory decision-making with its own policies?

How should the regulator handle trade-offs when duties conflict?How should the regulator seek to prioritise its duties in practice?Are Ofgem’s duties unduly complex?Questions
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Boundary between levels of duties

Supplemental duties to consider 
when executing the root duty

Root duty
Security of supply

Competition
Will it protect consumers?

Are there better alternatives?

Sustainable development

Supplier finance

Suppliers meet demand

Vulnerable consumers

Supplemental duties that were 
once root duties

‘Principal objective’ introduced Principal objective extended
Now includes both “existing and future” consumers

Vulnerable consumers
The DGGS was tasked with having particular regard 
to those who were disabled or of pensionable age

with respect to quality of supply.

Vulnerable consumers
The ‘vulnerable consumers’ 

category was extended to include 
those who are chronically sick.

Vulnerable consumers
Category extended to include rural residents and 

those on low incomes with respect to all interests.


