The increasing complexity of the general duties
of the UK Gas Regulator since privatisation

Extract from RP1: ‘The Statutory and Institutional Context of Equity and Justice in Energy Markets’
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Vulnerable consumers
The DGGS was tasked with having particular regard
to those who were disabled or of pensionable age
with respect to of supply.
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Vulnerable consumers
The ‘vulnerable consumers’
category was extended to include

those who are chronically sick. ¢ ¢

‘Principal objective’ introduced Principal objective extended

Vulnerable consumers
Category extended to include rural residents and
those on low incomes with respect to

Now includes both “existing and future” consumers
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